FAQs

How do I sign up for classes before term starts?

Log into Catalyst.
Select the My Academics tile.

Open the Classes and Schedule drop-down menu.

Select Add/Drop/Edit Classes.

Follow the instructions on the screen to search and register
for the class you need.

Make sure you make it all the way to the end and receive the
green check mark that says you are registered.

7. Verify that the class was added by checking your schedule.
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m Other registration questions? Reach out to the Office of
the Registrar at reginfo@uc.edu.

Who can | talk to about financial aid opportunities (like
fellowships and graduate assistantships)?

Individual graduate programs are primarily responsible for
dispensing fellowships, graduate assistantships and other
funding. You can also find general information about funding
through the Graduate College’s Funding Opportunities page.
Additionally, the International Student Services website has
information regarding funding available for international
students. Loans are handled by the Student Financial Aid
office. More questions? Reach out to Enrollment Services at
513-556-1000 or enrollmentservices@uc.edu.

How can | find a graduate assistantship or job on campus?
m All graduate assistantships and campus positions are listed on
Handshake. Check back frequently for newly posted
positions.

Who should I go to with questions about transcripts?
= If you have questions regarding your transcripts, you can
contact Graduate Admissions at grad.admissions@uc.edu or
(513) 556-1100.

How do | get my student ID?
= You can pick up your Bearcat Card (aka your student ID) at
Technical Services office located in the Edwards Four building.

I have questions about my tuition or paying my bill. Who
should I talk to?
= For any questions about tuition, payments, other other
bill-related things, you can reach out to Enroliment Services at
513-556-1000 or email them at enrollmentservices@uc.edu.
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UC Resources

1918 Innovation Hub - Where industry meets UC talent & resources
(https://innovation.uc.edu/contact.html) | 513-832-4044

Academic Writing Center - Free writing assistance
(acadwc@uc.edu) | 513-556-3912

Accessibility Resources - Equal access to students with disabilities
(accessresources@uc.edu) | 513-556-6823

African American Cultural Resource Center (AACRC) - Academic, social,
spiritual and cultural needs of the African American student population
(ucaacrc@ucmail.uc.edu) | 513-556-1177

Bearcat Buddies - Tutoring program
(bcatbuds@ucmail.uc.edu) | 513-556-1559

Bearcat Promise Career Studio - College of Cooperative Education
and Professional Studies
(ccps@uc.edu) | 513-556-2667

Bearcat Support Network - Inclusive UC Student community
(ucincybsn@gmail.com) | 513-556-6115

Bearcat Transportation - Free shuttle service for UC students
(transsrv@ucmail.uc.edu) | 513-556-4432

Bearcats Pantry and Resource Center - Student support with food & resources
(BearcatsPantry@ucmail.uc.edu) | 513-556-3780

BEARchats Conversation Partner Program - Creates cross-cultural friendships
(uc.edu/campus-life/eps/identity-based-initiatives/bearchats.html) | 513-556-6008

Black Graduate and Professional Student Association - Student group to
support professional development and networking | (bgpsauc@gmail.com)
513-556-4335

Campus Recreation Center - Recreational activities help improve mental and
physical health | (campusrec@uc.edu) | 513-558-0604

Campus Security & Public Safety (Community Engagement Unit) - Provides
safe campus environment for students | (publicsafety@uc.edu) | 513-556-4925

CAPS (Counseling & Psychology Services) - Counseling services and
mental health resources | (uc.edu/campus-life/caps.html) | 513-556-0648

CECH Student Success - CECH student support
(cechrecruit@uc.edu) | 513-556-4307

Center for Community Engagement - Volunteer opportunities for UC students
(community.engagement@uc.edu) | 513-556-1559

Center for English as a Second Language - ELS courses for UC students
(eslT@uc.edu) | 513-556-4307

CET&L (Center for Enhancement of Teaching & Learning) - Cultivate great
teaching to impact student success
(cetl@uc.edu) | 513-556-9319

Center for Student Involvement - Leadership programs and oversight of
student organizations | (uc.edu/campus-life/csi.html) | 513-556-6115

Dean of Students Office - UC Student Emergency Fund (SEF) and crisis support
(DeanofStudents@uc.edu) | 513-556-4119

Enrollment Management - EM provides services for the recruitment and
retention of students | (gradadmissions@ucmail.uc.edu) | 513-556-1439

Enrollment Services - Financial aid, billing, money management, registration,
and student records | (enrolimentservices@uc.edu) | 513-556-1000

Ethnic Programs and Services (EPS) - Support the needs, growth, and
development of students of color | (eps@ucmail.uc.edu) | 513-556-6008

GetInvolvedUC - Find student organizations and upcoming student events
(campuslink.uc.edu) | 513-556-6115

Graduate Student Government (GSG) - Organization representing all
UC Graduate students | (gsg-campusambass@mail.uc.edu) | 513-556-6101

Indian Student Association (ISA) - Student group for Indian/Indian American
students at UC | (isa2uc@gmail.com) | 513-537-6027

International Graduate Student Association (IGSA) - Organization
representing UC international graduate students | (intgradsa@ucmail.uc.edu)
513-556-4335

LGBTQ Center- LGBTQ community resources and programming
(Igbtg@ucmail.uc.edu) | 513-556-7533

Office of Nationally Competitve Awards - Assistance with external
fellowships applications | (nca@uc.edu) | 513-556-1003

Office of the Bursar - Student accounts, payments/refunds,
and payment plans | (bursar@ucmail.uc.edu) | 513-556-1000

Office of the Registrar - UC course registration
(reginfo@uc.edu) | 513-556-1000

Ombuds Office - University related conflicts, issues, or concerns
(ombuds@ucmail.uc.edu) | 513-556-5956

Osher Center for Integrative Medicine - Integrative medicine combining
medicine with evidence-based complementary therapies
(osher.integrative@uc.edu) | 513-558-7333

Preparing Future Faculty & Grad College Professional Development (PFF)
Career preparation and skill development programs
(gradpff@ucmail.uc.edu) | 513-556-4335

Student Health Insurance - Enroliment & Waivers: Student Health Insurance
(studins@ucmail.uc.edu) | 513-558-7333

The Office of Gender Equity & Inclusion - Ensuring equal access in support
of the University’s commitment to equity and inclusion
(ogei@uc.edu) | 513-556-5000

UC Graduate College - Awards, events, and support for current
graduate students | (grad.info@uc.edu) | 513-556-4335

UC International - International admissions, international student support,
and study abroad | (international.students@uc.edu) | 513-556-4278

UC International Partners and Leaders (IPALS) - Student organization
supporting international students at UC | (ipals@ucmail.uc.edu) | 513-556-4278

UC Learning Commons - Free centralized academic support for
University of Cincinnati students | (learningcommons@uc.edu) | 513-556-3244

UC Library Resources - Intellectual hub for students provides a variety of
spaces that inspire and promote learning and discovery
(libraries.uc.edu/Ask/contact.html) | 513-556-1424

UC Office of Research - Accelerating research at UC by connecting industry,
government, and community leaders | (oorit@ucmail.uc.edu) | 513-558-0026

UC OutGrads - Supporting LGBTQ+-identifying graduate student
(Igbtg@ucmail.uc.edu) | 513-556-7533

UC Student Wellness Center - Empowers students to make informed
decisions regarding their health and wellness
(wellentr@ucmail.uc.edu) | 513-556-6124

UC Women'’s Center - Committed to the personal and professional growth
of women and gender non-conforming students | (womens.center@uc.edu)
513-556-4401

University Health Services - Outpatient facility offering clinical services
to UC students | (med.uc.edu/landing-pages/university-health/home)
513-556-2564

Veterans Programs & Services - Support transition from the Armed Forces
to college | (vetcert@uc.edu) | 513-556-5861

Wellness Resources for Virtual Learners - Resources to maintain your health
and wellness | (wellness.center@uc.edu) | 513-556-6124



